
 

Terms & Conditions summary 

 
PLUSBUS tickets offer unlimited* local bus travel on participating bus operators 
services, on the date specified on the ticket, anywhere within the defined urban travel 
zone that relates to the origin or destination on the ticket shown as:  
‘STATION NAME+BUS’.  
 
*In certain areas some ‘special services’ (such as airport express routes, night services 
and inter-urban express coaches) may not accept PLUSBUS tickets for travel. These 
are known as “excluded services”. 
 
Visit: www.plusbus.info to check for each PLUSBUS served town, the zone travel map, 
the participating bus operators and any excluded services.  
 
It is the passengers’ responsibility to ensure that there is a suitable bus service 
available, on the day and at the time that they wish to travel by bus. Passengers are 
advised to check bus routes and timetables with participating bus operators, or:  
www.traveline.info or call 0871 200 22 33 or www.transportdirect.info  
 
Passengers must be in possession of their PLUSBUS ticket before starting their 
journey. If PLUSBUS is required to get to the station at the start of the journey, then 
tickets MUST be obtained by post, by courier or arrangements must be made to collect 
them prior to the start of the journey. 
 
PLUSBUS tickets are sold by thetrainline.com (and all other online rail ticket retailers) 
subject to the relevant website Terms & Conditions. 
 
PLUSBUS tickets are issued subject to the National Rail Conditions of Carriage 
(including refund rules and procedures).  For details visit: www.nationalrail.co.uk
 
Travel on participating bus operators’ services is subject to the individual participating 
bus operators’ Conditions of Carriage. 
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